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Part 1
1. O*NET / SOC Code Number and Occupation Title
The title of the occupation is Human Resources Manager, and its O*NET / SOC Code is 11-3121.00. 
2.  Tasks, Responsibilities, and Duties
· Acts as a link between the employees and the management by solving questions, interpreting and managing contracts. He also helps to resolve problems related to work.
· Guide managers on the organization's policies such as sexual harassment, equal chances of employment, and recommend the workable changes. 
· Examine and modify benefits and compensation policies to develop modest programs and enhance compliance with legal requirements (National Center for O*NET Development). 
· Conduct complex staffing responsibilities, such as dealing with disputes, understaffing, dismissing employees, and conducting disciplinary actions. 
· Act as a representative of the organization on personnel-related investigations and hearings.
· Negotiate the agreements on bargains and assist in the interpretation of labor contracts.
· To inform prospective and current employees about job responsibilities, policies, wages, working conditions, promotion opportunities, and benefits.
3. Knowledge
· Management and Administration- the familiarity of management and business principles used in allocating resources, strategic planning, modeling of human resources, leadership methods, production methods, and coordinating people (National Center for O*NET Development). 
· English Language- should be well versed with the content and structure of the English language, such as spellings and meanings of the words, grammar, and rules that govern the composition (National Center for O*NET Development). 
· Law and Government- familiarity with court procedures, legal codes, executive orders, government regulations, and democratic process. 
· Education and Training- well versed with methods and principles of training design and curriculum, teaching for individual persons and groups, and measurement of the outcomes. 
4. Skills
· Management of personnel resources- Directing, developing, and motivating people, identifying the qualified ones for the work. 
· Active listening- being attentive to the ideas of others, understanding the points they make, asking the appropriate questions, and avoiding interrupting when unnecessary. 
· Speaking- the ability to talk with people to pass information appropriately.
· Judgment and making decisions- ability to consider the costs to be incurred and the resulting benefits of any potential action to come up with the best one (National Center for O*NET Development). 
· Reading comprehension- able to understand sentences and paragraphs in documents that relate to work.
5. Abilities
· Written comprehension- able to read and interpret ideas and information used in writing. 
· Deductive Reasoning- able to put in practice the rules to problems to come up with helpful answers.
· Speech Clarity- able to speak fluently in a way that others can understand. 
6. Education and Related Experience
Considering the level of education, 74% of the workers ought to have Bachelor's degree. 9% of them should have a post-baccalaureate certificate. Finally, 9% should have a Master's degree (National Center for O*NET Development). 
Part 2
	The two restaurants cost the same price. For this reason, the price of the restaurants would not be a determinant of the business to select. The cost of food in restaurant A is 49%, while restaurant B is 29%. This may make restaurant B preferable because I will incur fewer food expenses than I would for restaurant A. the beverages in the two restaurants cost 22%. Because of this similarity, I would not use the beverages as a variable to consider in selecting the hotel. The cost of labor in restaurant A is more extensive than that of restaurant B by 10%. 
	Any business aims to maximize the profits while mi minimizing the expenses be incurred.  Considering the two restaurants, restaurant B has more expenses to incur than restaurant A. the difference in the total costs of the two restaurants in percentage is 30%. This means that to sustain restaurant A, it would require me to incur more expenses than necessary. Additionally, restaurant A needs to employ more workers than restaurant B. this is an additional expense that ought to be considered if the business is to make a considerable profit. I would opt to buy restaurant B. 


References
National Center for O*NET Development. 11-3121.00 - Human Resources Managers. O*NET OnLine. Retrieved September 12, 2021, from https://www.onetonline.org/link/summary/11-3121.00 
